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BROMFORD SUSTAINABLE FINANCE FRAMEWORK
2024

DNV ELIGIBILITY ASSESSMENT

Scope and objectives

Bromford Housing (hereafter “Bromford” or “The Company”) is a non-profit housing association dedicated to providing

affordable housing and specialist support services. The Company owns and manages more than 47,000 homes.

In 2023, Bromford published its eight key strategic priorities for the 2023-2027 period. These priorities focus on building
high-quality, safe homes and maximising Bromford’s social and economic impact on residents. Bromford aims to address
its key challenges of rising homelessness and demand for affordable housing through directly letting 25% of its homes by
2027, building over 10,000 affordable homes by 2031 and developing its community projects, with a goal for 25% of
Bromford’s new homes pipeline to be dedicated to large-scale communities by 2035. Bromford aims to increase the

resilience against homelessness for its existing customers by reduce the risk of them falling into it.

Bromford is pioneering new energy-efficient enhancements and is on track for nearly all homes achieving a minimum of
EPC C by 2028. Bromford is committed to constructing at least 330 additional Modern Methods of Construction (MMC)
units by March 2029, which offer carbon reduction benefits and lower reliance on resource-intensive building methods.
The Company has set a target to reduce scopes 1, 2, and 3 emissions by 10% by 2028, mainly focusing on retrofitting

and building new energy-efficient homes.

Beyond construction, Bromford helps improve residents’ quality of life through its neighbourhood coaches. In 2023/24,
Bromford introduced the Customer Thrive Index, targeting a score of 74.2% or higher by 2027. This initiative is to be
complemented by a customer advocacy target score of 85% by 2028, and target to resolve over 60% of live repair cases

within 30 days by 2028, among other goals and initiatives.

DNV Business Assurance Services UK Limited (‘DNV”) has been commissioned by Bromford to provide an eligibility
assessment of their Sustainable Finance Framework (the “Framework”) according to the criteria established within the
ICMA Green Bond Principles 2021 (with 2022 Appendix) (“GBP), Social Bond Principles 2023 (“SBP”) and Sustainability
Bond Guidelines 2021 (“SBG”), and the LMA Green Loan Principles 2023 (“GLP”) and Social Loan Principles 2023 (“SLP”).

Our methodology to achieve this is described under ‘Work Undertaken’ below.

DNV was not commissioned to provide independent assurance or other audit activities. No assurance is provided
regarding the financial performance of bonds or loans issued under the Company’s Framework, the value of any
investments, or the long-term environmental and/or societal benefits of the associated transactions. Our objective has

been to provide an assessment that the Framework has met the criteria established on the basis set out below.

Responsibilities of the Management of Bromford and DNV

The management of Bromford has provided the information and data used by DNV during the delivery of this review. Our
statement represents an independent opinion and is intended to inform Bromford management and other interested
stakeholders in the Framework, as to whether the established criteria have been met based on the information provided
to us. In our work, we have relied on the information and the facts presented to us by Bromford. DNV is not responsible

for any aspect of the nominated assets referred to in this opinion and cannot be held liable if estimates, findings, opinions,
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or conclusions are incorrect. Thus, DNV shall not be held liable if any of the information or data provided by Bromford’s

management and used as a basis for this assessment, were not correct or complete.

Basis of DNV’s opinion

We have adapted our eligibility assessment protocol which incorporates the requirements of the GBP, SBP, SBG, GLP
and SLP to create a Bromford-specific Sustainable Finance Eligibility Assessment Protocol (henceforth referred to as

“Protocol”). Our Protocol includes a set of suitable criteria that can be used to underpin DNV’s opinion.
As per our Protocol, the criteria against which the Framework has been reviewed are grouped under the four Principles:

e Principle One: Use of Proceeds. The Use of Proceeds criteria are guided by the requirement that the
Sustainable Finance Instruments must use the funds raised to finance eligible activities, that should produce

clear green benefits.

e Principle Two: Process for Project Evaluation and Selection. The Project Evaluation and Selection.
Evaluation criteria are guided by the requirements that an Issuer of a Sustainable Finance Instrument should
outline the process it follows when determining the eligibility of an investment using the proceeds and outline

any impact objectives it will consider.

e Principle Three: Management of Proceeds. The Management of Proceeds criteria are guided by the
requirements that the Sustainable Finance Instruments should be tracked within the issuing organisation, that
separate portfolios should be created when necessary and that a declaration of how unallocated funds will be

handled should be made.

¢ Principle Four: Reporting. The Reporting criteria are guided by the recommendation that at least annual
reporting should be provided on the use of proceeds until all have been allocated, and that quantitative and/or

qualitative performance indicators should be used, where feasible.

Work undertaken

Our work constituted a high-level review of the available information based on the understanding that this information was
provided to us by Bromford in good faith. We have not performed an audit or any other tests to check the veracity of the

information provided to us.
The work undertaken to form our opinion included:

e Creation of an Bromford-specific Protocol, adapted to the purpose of the Framework, as described above, and
in Schedules 1 and 2 of this Assessment.

e Assessment of documentary evidence provided by Bromford on the Framework and supplemented by high-
level desktop research. These checks refer to current assessment best practices and standards methodology.

e Discussions with Bromford’s management, as well as a review of relevant documentation and evidence related
to the criteria of the Protocol; and

e Documentation of findings against each element of the criteria, as detailed in Schedule 2 of this document.
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Our opinion as detailed below is a summary of these findings.

Findings and DNV’s opinion

DNV’s summary findings are listed below, split by type of instrument:
1. Principle One: Use of Proceeds.

Bromford intends to use an amount equivalent to the proceeds from Green and Social financial instruments, such as
public bonds, private placements, and drawn term loans, as issued under the Framework, within 36 months of receipt to
(re-)finance in part or in full, Eligible Green and Social Projects (the “Eligible Projects”) that fall under the following
Eligible Green and Social Categories, in line with the relevant GBP, SBP, SBG, GLP and SLP guidelines:

Eligible Green Categories:
=  Green Buildings
=  Energy Efficiency
=  Clean Transportation
Eligible Social Categories:
=  Affordable Housing
=  Employment generation alleviating unemployment
= Socioeconomic advancements and empowerment

DNV can confirm that the target populations identified by Bromford for each of the Eligible Social Categories align with
the ICMA/LMA principles.

Furthermore, a look-back period of up to 24 months prior to the time of any financing or refinancing is also available for
allocation of proceeds subsequently raised..

Bromford has specified suitable eligibility criteria for both Eligible Green and Social Project categories. To make the
Projects’ benefits quantifiable, Bromford’s Framework outlines a series of potential metrics for each Eligible Project
Category.

Bromford has also mapped each Eligible Category to Sustainability Reporting Standard for Social Housing (SRS)
criteria, UN Sustainable Development Goals (UN SDGs) as well as the Group’s 2023-2027 strategic priority they help
to deliver.

DNV can conclude that the Green and Social Eligible Projects as described within the Framework fall into the defined
categories of the GBPs, SBPs, SBGs, GLPs and SLPs and will deliver clear environmental and social benefits. We can
also confirm that the Eligible Projects categories outlined in the Framework are consistent with the categories outlined in
the GBPs, SBPs, SBGs, GLPs and the SLPs.

2. Process for Project Evaluation and Selection:

Accountability for the Framework lies with Bromford’s Sustainability Group, which meets on a monthly basis. The
Committee’s responsibilities in relation to the Framework include:
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= Assessing the project’s eligibility and appropriate allocation of proceeds in accordance with the Framework and
group governance principles.

= Excluding and replacing Projects or investments that no longer comply with the eligibility criteria or whose
social and environmental risks are considered material by the Chief Finance Officer.

=  Overseeing any social and environmental risks associated with Eligible Projects.
= Developing mitigants to possible negative social and/or environmental impacts of Eligible Projects.
= Monitoring the selection, re-selection and tracking of Eligible Projects at least once a year.

The FTC is a cross-divisional committee, comprised of senior executive members from a range of areas such as
Treasury, Finance and Strategic Property and Sustainability. Sustainable financing raised through the Framework will be
approved by either the Investment Forum, Executive Committee or Board, in ascending order based on the size of the
investment. The Treasury Committee and Board will subsequently be notified of the Projects selected.

DNV can also confirm the alignment of Eligible Social and Green Categories and Projects with Bromford’s ESG strategic
priorities around the provision of affordable housing, lower carbon housing and community services.

DNV concludes that the activities to be financed by future issuances will be appropriately evaluated, selected, managed,
and reported on as outlined within Bromford’s Framework, and that they meet the requirements under the GBPs, SBPs,
SBGs, GLPs and of the SLPs.

3. Management of Proceeds:

Bromford’s Treasury Team is responsible for managing the allocation of an amount equivalent to the net proceeds of
Green and Social financing instruments, as well as tracking the allocated proceeds at least once a year and the
unallocated proceeds on a quarterly basis.

To support this process, Bromford has put in place appropriate accounting and financial management systems, and
aims to request a verification by a qualified third party on the allocation of the funding instruments’ proceeds until full
allocation.

Bromford will strive to achieve a level of allocation to Eligible Projects that meets the net proceeds raised under the
Framework, for as long as the financing remains in place. The Company intends to fully allocate the proceeds to Eligible
Projects within 36 months. Furthermore, a look-back period of up to 24 months prior to the time of any financing or
refinancing is also available for allocation of proceeds subsequently raised.

Unallocated proceeds will be invested in cash or short-term liquidity money market instruments in accordance with
Bromford’'s Treasury Management Policy. Bromford may use unallocated proceeds to repay debt on a temporary basis,
within the constraints of the Framework, and whilst maintaining sufficient liquidity at all times to finance Eligible Green
and Social Projects.

Bromford intends to substitute Eligible Projects that no longer meet eligibility criteria with an eligible alternative, on a
best efforts basis.

DNV concludes that there is a clear process in place for the management of proceeds as outlined within the Framework,
and that this meets the requirements of the GBPs, SBPs, SBGs, GLPs and the SLPs.

4. Reporting:
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Bromford has committed to reporting on the allocation and impact of proceeds raised through the Framework, within 12
months from the issuance of any Sustainable finance instrument, and on an annual basis thereafter until full allocation.
The allocation reports will contain key information on the allocation of proceeds and the quantification of the
environmental and social benefits of the Projects, and will be assured by a qualified third party.

Bromford has also committed to measuring the impact of the proceeds from future issuances through a range of
potential KPls, as listed in the Framework and detailed in Schedules 1 and 2 of this Opinion.

DNV concludes that Bromford has committed to producing appropriate and transparent reporting on the environmental
and/or social impacts of future issuances within the Framework that meet the requirements of the relevant GBPs, SBPs,
SBGs, GLPs and SLPs.
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On the basis of the information provided by Bromford Housing and the work undertaken, it is DNV’s opinion that the
Framework meets the criteria established in the Protocol, and that it is aligned with the GBPs, SBPs, SBGs, GLPs and
SLPs.

for DNV Business Assurance Services UK Limited

London, 23 October 2024

George Oakman Niki Hutson

Senior Consultant & Project Manager Head of Sustainable Finance & Reviewer

DNV — Supply Chain & Product Assurance DNV — Supply Chain & Product Assurance
About DNV

Driven by our purpose of safeguarding life, property and the environment, DNV enables organisations to advance the safety and
sustainability of their business. Combining leading technical and operational expertise, risk methodology and in-depth industry
knowledge, we empower our customers’ decisions and actions with trust and confidence. We continuously invest in research and
collaborative innovation to provide customers and society with operational and technological foresight.

With our origins stretching back to 1864, our reach today is global. Operating in more than 100 countries, our 15,000 professionals are
dedicated to helping customers make the world safer, smarter and greener.
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